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McGraw-Hill Education on Brilliance Audio, United States, 2014. CD-Audio. Book Condition: New. Unabridged.
170 x 135 mm. Language: English . Brand New. It pays to be LIKEABLE!You can have a rock-solid business
strategy, unlimited resources, and the most talented people on staff. But only one thing is guaranteed in today s
hyperconnected society: if your business isn t likeable, it will fail.Dave Kerpen knows how important it is for a
business to be liked by customers, employees, stakeholders, and the general public. He wrote the book on it. His
groundbreaking bestseller Likeable Social Media changed the way businesses interact with their customers on a
daily basis. Likeable Business lays out 11 strategies for organizations of all sizes to spur growth, profits, and
overall success. Dave Kerpen reveals the remarkable returns you Il get when you gain the trust of your
customers and stakeholders. In today s social media world, it literally pays to be likeable. Likeable Business
helps any leader at a small or mid-sized company increase profits and spur growth by applying the 11
principles of business likeability, such as: LISTENING to customers, colleagues, shareholders and competitors
AUTHENTICITY because today s savvy customer always knows when you re faking it TRANSPARENCY honesty
builds trust, and any deviation can destroy your reputation ADAPTABILITY managing change and finding new
opportunities is critical to success today SIMPLICITY in design, in form, and in function GRATEFULNESS every
thank you is appreciated and generates surprising returns!Likeability spreads. As a business leader, you set the
tone. Be likeable and your staff will be likeable which in turn creates a more likeable customer experience.The
blueprint for everlasting business likeability is in your hands. Apply Kerpen s basic principles day in and day out,
and profits and growth are sure to follow.
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Electronic Dreams: How 1980s Britain Learned to Love the Computer

Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New.
Unabridged. 170 x 135 mm. Language: English . Brand New. Remember the ZX Spectrum? Ever
have a go at programming with its stretchy rubber...
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Bringing Elizabeth Home: A Journey of Faith and Hope

BRILLIANCE AUDIO, United States, 2015. CD-Audio. Book Condition: New. Unabridged. 170 x
133 mm. Language: English . Brand New. At 3:58 in the morning of June 5, 2002, Ed and Lois
Smart awoke to the...

Download Book »

Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High
School and Beyond: Breaking the Cycle of Violence and Creating More Deeply
Caring Communities (Paperback)

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
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A Connecticut Yankee in King Arthur s Court (Paperback)

Bantam Doubleday Dell Publishing Group Inc, United States, 1994. Paperback. Book
Condition: New. Reissue. 170 x 104 mm. Language: English . Brand New Book. When A
Connecticut Yankee in King Arthurs Court was published...
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Any Child Can Write (Paperback)
Oxford University Press Inc, United States, 2003. Paperback. Book Condition: New. 4th Revised
edition. 201 x 135 mm. Language: English . Brand New Book ***** Print on Demand

***** Harvey S. Wiener shows how parents can...
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Children s Handwriting Book of Alphabets and Numbers: Over 4,000 Tracing
Units for the Beginning Writer (Paperback)

Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****The Children s Handwriting Book of
Alphabets and Numbers provides extensive focus on
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Fart Book African Bean Fart Adventures in the Jungle: Short Stories with Moral
(Paperback)

Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Black White Illustration Version! BONUS
- Includes FREE Dog Fart Audio Book for
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From Dare to Due Date (Paperback)

Harlequin, United States, 2016. Paperback. Book Condition: New. Not for Online.. 168 x 104
mm. Language: English . Brand New Book. THE NIGHT THEY MADE A BABY Mia Palinski had
nevereven considered herself the
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A Parent s Guide to STEM (Paperback)

U.S. News World Report, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm.
Language: English . Brand New Book ***** Print on Demand *****This lively, colorful
guidebook provides everythingyou need to know
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Baby Whale s Long Swim: Level 1 (Paperback)

Sterling Publishing Co Inc, United States, 2012. Paperback. Book Condition: New. 224 x 150
mm. Language: English . Brand New Book. When spring comes, a baby calf gray whale and his
motherhead north to
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